
Elavon PCI Questionnaire - 2011: 
 

Why Elavon in requiring compliance testing:     
These two links will provide you the information you need to understand the PCI testing compliance. 
 
http://usa.visa.com/merchants/risk_management/cisp_merchants.html 
www.pcisecuritystandards.org 

How do I pay the $175 certification fee?    
Elavon will add the certification fee to your monthly statement.   Please remember that the fee will be paid to Elavon, not 
TES. 

How do I get started? 
Follow the instructions on your letter from Elavon 

1. Go to http://pci.elavon.com 
2. Click on Verify Compliance 
3. Click on Get Started 

 
4. Select In-Person.   Remember, even if you are using MySchoolFees, this certification is for your TES-Cardswipe 

application that is integrated into MySchoolAccounting. 

 
  

If this is the first time you are 
certifying compliance 

If you certified last year 

http://usa.visa.com/merchants/risk_management/cisp_merchants.html
http://selfservice.talisma.com/display/2/index.aspx?c=58&cpc=MSdA03B2IfY15uvLEKtr40R5a5pV2lnCUb4i1Qj2q2g&cid=81&cat=&catURL=&r=0.47955858707428
http://pci.elavon.com/


 
 

5. Select High Speed Internet 

 
 

6. Select Other 

 
 

7. Select Step by Step Wizard 
 

 
 

8. Download Trustkeeper Agent 

 
  



 
9. Enter your information. 

 
 
 

10. Register with Trustwave 

 
 

 
 

Help Setting up PCI Scan: 
 

 

Be Sure and use the 
Merchant ID for  
TES-Cardswipe  

DO NOT USE  
MySchoolFees 
MERCHANT ID 

There are two components used to insure 
that you installation is PCI compliant. 
 

1. PCI scan.  Trustwave will scan your 
IP and test it for problems. 

2. A Questionnaire to make sure your 
procedures meet the security 
standards of the credit card industry 



 
 
 
 

Help Completing the Questionnaire 
 

 

 

 

 



 

 

 

 

 

 

This is a difficult question.   If you answer YES 
you will need to complete a much more 
extensive PCI questionnaire.    Please check 
with your IT department to see if you computer 
can be placed on a separate internal network 



 
 

 

 

 

 

 

MySchoolAccounting is integrated with Paywire 
PayCharge application.    This application is fully 
PCI certified. 



 

 

 

 

 

 



 

 

 

 

 

 



 

 
  



 

 

 

 

 

 
 
 
 

Policies and Procedures 
 
TES recommends that your review the 
PCI requirements listed above and 
included them in a policy statement at 
either the building or the district level. 


