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TES-CardSwipe™:    Integrated Credit Card Processing 
TES-Cardswipe™ is a fully integrated credit card processing system for use with TES-Accounting for Windows.     
It allows the secretary to process credit cards and an integral part of receiving payments from students and 
patrons. 
 

Getting Started as Easy as ONE, TWO THREE 

Step #1:  Order Credit Card Scanner: 
TES has chosen to use the IdTech MiniMag Mag Magnetic Stripe reader.    It is 
inexpensive (less that $100), reliable and easy to use.    It is easily available from 
several web sites.     Be sure and order: 
 
IDMB-334112B 
 
 
This is the only model that will interface with TES software.    The same reader can 
be moved from the main machine to a remote workstation at registration. 
 
Enter IDMB-334112B in a Google Search to find the current best price.      Several 
districts have purchased from 
http://www.barcodediscount.com/search.htm?PartNum=IDMB-334112B. 
Their price is $55.00 as of June 15, 2009. 

 

Step #2: Apply for PayWire TES-CardSwipe™ Account 
Applications are available on the web at  http://www.tessoftware.com/downloads.html.    Please read the notes on 
how to complete these applications.     Be sure to tell your principal that he/she does NOT need to sign the 
personal guarantee.    The completed application should be FAXED to 205-449-5961.      NOTICE:   It can take 
up to three weeks to get approval of your account.    Please don’t wait until the last minute. 
 

Step #3:    Start Processing Credit Cards: 
1. As soon as your TES-CardSwipe account is approved you will receive a configuration file from TES that 

will automatically install in your data directory. 
2. In the manager’s menu >> System Definition >> Document Options >> Receipts you will click in the box 

“Receipt Scan Cards”. 
3. You are now ready to scan credit cards as part of the Tendered Processing of any receipt. 
4. The credit card transaction is processed via the INTERNET connection on your machine; you DO NOT 

need a telephone line. 
5. You will process a separate deposit for cash/checks and credit cards. 
6. Credit card processing fees are deducted from your account once a month. 
7. You will receive a detailed statement from PayWire to assist you in reconciling your bank. 

Make sure you order the  
IDMB-334112B model, It is 
the ONLY one that works 
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TES-CardSwipe Fees: 
Fees are based on the Credit Card type.      The summary below is an estimate of the fees you will pay for the 
convenience of using TES-CardSwipe.   All fees are debited to your bank account once per month. 
 
Monthly Statement Fee:   $10.00 / Month 
PCI/Compliance Fee:   $135/year 
 
TRANSACTION Fees Percentage Range Plus Per Transaction 
Visa 1.33% - 3.34% .23 per Transaction 
Master Card 1.43% - 3.34% .23 per Transaction 
American Express (optional) 2.95% - 3.50% .23 per Transaction 
Discover 1.43% - 3.34% .33 per Transaction 
 
 
 
 
 
 
 

 
 
 

Very Important NOTE: If you do not close the BATCH 
each day the Transactions for that day will be billed at the Non-Qualified 
Rate. 

 
 

Mid Qualified and Non-Qualified rates occur on 
transactions where the card is NOT present.   
Over the telephone etc. 

Most of your transactions should be 
Qualified (Normal Account) and 
Rewards Qualified or Debit Cards 
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TES-CardSwipe Configuration 
 
File >> Manager >> Document Options 
 

 
 

 
 

TES-CardSwipe Test Configuration 
 
 
 
There are two items that are used to test the configuration 
 

1. View Terminal Configuration 
2. Test Scan Machine 

 
 
 
 

 

View Terminal Configuration 
 
If you do not see this screen it means that the termconfig.pw has not been installed in 
the data directory. 
 
 
 
 

 

Test Scan Machine 
 
You should see TWO lines of data.    The first character is a %. 
 
If you see only ONE line you probably bought the wrong model of 
card swipe machine 
 
 
 
 

Set “Receipt Scan Cards” 
to ON. 

NOTE: You can now set 
the number of receipts 
printed by LSRPG 
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Processing a Credit Card Receipt 
 

 
 
Enter the receipt as normal 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You MUST click this 
button BEFORE you 
scan the card. 

NOW you swipe the card 

When you click PROCESS the card will 
be validated by NOVA via a secure 
connection to the internet. 
 
Wait a few seconds for the response from 
Nova.

Normally this will say 
 
Response from NOVA:  APPROVED 
 
If approved, when you click OK the receipt 
will be posted and the receipt(s) will be 
printed. 
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Nova Return Codes 
 
 
APPROVAL           AA        Approved 
SERV NOT ALLOWED   ND        Invalid request 
REQ. EXCEEDS BAL.  ND        Req. exceeds balance 
NOT ON FILE        ND        Cardholder not found 
EXPIRED CARD       ND        Expired Card 
INCORRECT PIN      ND        Invalid PIN 
PICK UP CARD       NC        Pick up card 
INVALID CARD       ND        Invalid Card 
DECLINED           ND        Do Not Honor 
CALL AUTH. CENTER  NR        Refer to Issuer 
DECLINED-HELP 9999 ND        System Error 
INVALID TERM ID    ND        Invalid Terminal ID 
CALL REF.;  999999 NR        Refer to Issuer 
AMOUNT ERROR       ND        Tran Amount Error 
INVLD TERM ID 1    ND        Invalid Merchant Number 
INVLD TERM ID 2    ND        Invalid SE Number 
RECORD NOT FOUND   ND        Record not on Host 
INVLD VOID DATA    ND        Invalid Data 
SEQ ERR PLS CALL   ND        Call for Assistance 
APPL TYPE ERROR    ND        Call for Assistance 
MUST SETTLE MMDD   ND        Must settle POS Device,open batch is over 7 days old. 
DECLINE CVV2       N7        Do Not Honor Declined due to CVV2 mismatch \ failure 
                             NOTE:  Batch will be Auto Settled after 10 days 

Processing a Credit Card – When Card Won’t Scan 
(Can also be used for Phone In Cards) 
NOTICE:   KEYED Transactions are processed at a HIGHER rate than SWIPE transactions. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

You MUST click this 
button BEFORE you 
scan the card. 

Enter the CC Number and expiration 
date. 
 
The other fields are not currently 
required. 

Click here to manually key 
the cc number and 
expiration date 
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Processing Credit Card Fee Sheet  
 

 
 
 

Credit Card Receipts 
 

NOTICE: If you are using Credit cards there are ONLY two receipt forms available.    LSRPG and 
EPSONPOS.    The 2 on a page and 3 on a page are NOT available for processing Credit Card 
Payments. 

 
 
EPSON Pos Receipt 
 

 
 

 

Click Here to process credit 
card.     
 
The remaining processing is 
exactly the same as 
described on the previous 
pages. 

The first receipt printed is for cardholder 
signature.       
 
Banking regulations require you to keep 
these signed receipts for at least 18 
months. 

The second receipt printed contains all 
the DETAIL of the receipt. 
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Laser page Receipt 
 

 
 

 
 
 
 

View / Void Credit Card Transactions 
 

 
 
 
 
 

The first receipt is to 
be signed by the 
patron. 
 
Banking regulations 
require you to keep 
these signed 
receipts for at least 
18 months. 

Second receipt is 
to be given to the 
patron 
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Voiding a Credit Card Transaction 
 
NOTICE:   You can only void a transaction that is in a batch that has NOT BEEN CLOSED.     After the batch has 
been closed you must use the Issue Credit or Refund process. 
 
Voiding a transaction issues a second transaction that stops the original transaction from being process to the 
patron. 
 

 
 

 
 
NOTICE: After voiding a record you must close this screen and reselect it to see the VOID transaction. 
 

 

Click on “Void Highlighted Record” 
 
Response from Nova: APPROVED 

Note the number under “Rec”    This is 
the NOVA record Number 001. 

The Void Swipe voids NOVA record 
number 001. 
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Closing a Credit Card Batch 
 
 
Close Credit Card Batch: Closing the credit card batch tells the credit card processer to deposit the funds 

to the school’s bank account.    It is vital that the Credit Card Batch is closed 
EACH DAY.   In the past the secretary had to do a TWO step process.   This new 
release links the two processes together. 

 
This new process should solve the problem where credit card batches were inadvertently left unclosed. 
 
Processing a Deposit: 
 

 
 

 
 

 
 

The process will now test 
the open credit card batch 
and display the total to be 
closed

It is now possible to 
compare the amount open 
in the credit card batch with 
Total Receipts to be 
deposited 

When the secretary clicks 
[Post Deposit] the “Close 
Credit Card Batch” screen 
will appear.     
 
To close the batch: 

1- Enter the 
confirmed batch 
total. 

2- Click [Close Now] 
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The system will contact 
Elavon (NOVA), close 
the batch and begin 
the transfer to your 
bank account. 
 
If this fails to close you 
will need to contact 
TES-Support for 
assistance in closing 
the batch.  

The deposit screen will now show  
“No Credit Card Batch Open” 
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What Happens when the Credit Card Batch doesn’t match the Deposit? 
 

 
 
Possible Reason What you should do 
There are BOTH Master Card/Visa and American 
Express transactions in the deposit.    The total at the 
top of the deposit register is the combination of BOTH. 

Just continue with the deposit.   This is normal 
behavior. 

You have VOIDED some credit card transactions with 
NOVA using the CREDIT CARD screen, but have not 
Voided the Receipt in TES. 

Void the Receipt in TES and make sure the totals 
match. 

You have VOIDED some receipts in TES but have not 
VOIDED the transactions with NOVA using the 
CREDIT CARD SCREEN. 

Go to Receipts  Credit Cards  View\Void 
Transactions and void the credit card transaction with 
NOVA. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

This line was voided by clicking on  
[Void Highlighted Record] 

This line was created when NOVA processed 
the void.   (I have no idea why they return 
SALE in the authorization code) 
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What happens if I forget to close my Credit Card Batch? 
 

 
 
 
 

 
 
 

If there is an open Credit Card Batch 
you will receive the following warning 
when you start your system in the 
morning. 
 
If you answer YES you will be 
transferred to the deposit screen to 
process the batch. 
 
If you answer NO you will receive the 
warning show below. 
 


